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A Survey on the Understanding & Application of Tools,
Techniques, Concepts and Factors Relating to TQM in
| Iranian Pioneer Industries

M.R Karimi G.; M. Aghdasi

ABSTRACT

A search of available literature didn’t reveal any empirical studies about application of tools, techniques,
concepts and factors relating to TQM in management practices of Iranian pioneer industries.

The purpose of this research is a survey on the understanding & application of critical factors and
concepts relating to TQM in management practices of Iranian pioneer industries.

The survey was sent to quality directors and middle managers of top 100 Iranian companies (IMI-100)
from abroad spectrum of industries. Statistical analysis of the data reveal the mean amount of understanding
and application of each tools, factors and concepts relating to TQM in Iranian pioneer industries and through
a comparative study this result has been compared with American pioneer industries. Then by doing a gap
analysis the difference between current situation and the desired condition is discussed.
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Total Quality Management, TQM Tools and Techniques, TQM factors, Iranian pioneer industries.
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